Deposit Guarantee Scheme (DGS)

Security of Deposits:

All customer deposits are securely held in individual custodial accounts, which are linked to the
respective customer's account on the platform. These accounts are registered in the customer's name
and are safeguarded by the bank in accordance with the provisions outlined in the Banking Guarantee
Fund Act of June 10, 2016.

Deposit Guarantee Scheme (DGS):

The Deposit Guarantee Scheme (DGS) forms an integral part of our commitment to protecting the
interests of our customers in the realm of financial services. Administered by the Central Bank, the DGS
is funded by contributions from the credit institutions covered by the scheme, ensuring an additional
layer of protection for deposited funds.

Compliance with Regulatory Standards:

We adhere strictly to regulatory standards set forth by relevant authorities to ensure the safety and
security of customer deposits. Our practices are in full compliance with the directives outlined in the
Banking Guarantee Fund Act and other pertinent regulations governing deposit protection.

Transparency and Accountability:

We are committed to transparency and accountability in all our operations, including the handling and
safeguarding of customer deposits. Any inquiries regarding the security measures in place or the
functioning of the Deposit Guarantee Scheme are welcomed and will be addressed promptly and
comprehensively.

Continuous Monitoring and Review:

We undertake regular monitoring and review of our deposit protection mechanisms to ensure their
effectiveness and relevance in the ever-evolving financial landscape. This proactive approach enables us
to adapt swiftly to changes in regulatory requirements and market conditions, thereby maintaining the
highest standards of security for our customers' funds.

Customer Awareness and Education:

We recognize the importance of customer awareness and education regarding deposit protection
measures. We provide relevant information and resources to empower our customers to make



informed decisions regarding their financial transactions and to understand the safeguards in place to
protect their deposits.
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